Dental Management Clinical Conference


October 23-26, 2003

Ft. William Henry Resort, Lake George, New York

Tentative Agenda

THURSDAY - October 23

2:00 PM


Arrival ( Hotel Registration in Hotel Lobby 

4:00 PM to 6:00PM
Conference Registration ( Taverne adjacent to

White Lion Room, Hotel

6:00 PM to 7:00PM
Mike Zonio

Hayes Handpiece Maintenance Demonstration

7:00 PM to 9:00PM
Welcome Buffet Dinner ( White Lion Room, Hotel

Keynote Speaker:  Denise Hill, RDH

Unleash Your Preventive Care Potential- Staff Relations
Sponsored by BENCO Dental

FRIDAY - October 24

7:00 AM to 8:00 AM
Breakfast ( White Lion Room, Hotel

All meetings will be held at Lake George Room South in the Conference Center

8:15 AM 
Welcome Remarks

Dr. Clifford Hames, President

CDE credits - Dr. Darlene White

8:30 AM   
Full Day Talk by Denise Hill

· Communications 101: Discover how patients and team members can be ambassadors for your practice

· Consistent Documentation

· Controlling Cancellations can be just EIGHT steps away

· Hygiene Department Unleashed

Coffee breaks will be announced from the podium

12:00 - 1:00 PM

Lunch ( Ft. Edward Room, Conference Center

1:00 PM
Denise Hill continues......

· Learn Skills and Tips to Prolong Your Career and Improve Job Satisfaction

· Understanding Ergonomics - Your Body(s Warnings

3:30 PM
Adjournment - Remainder of the afternoon free

7:00 PM 


Barbecue Family Dinner ( Gazebo Deck, Hotel


SATURDAY ( October 25
7:00 AM to 8:00 AM      Breakfast ( White Lion Room, Hotel

8:30 AM
 Full Day Lecture and Hands On Experience in ENDODONTICS

Topics to be covered:

· Ni-Ti Instrumentation: (The Good, the Bad and the Ugly?(
· The Apex: What is it?  Where is it? And, how do we find it?

Dr. William Nesbitt

Clinical Assistant Professor

Department of Dentistry

University of Rochester Eastman Dental Center

Coffee breaks will be announced from the podium

12:00 PM to 1:00 PM
Lunch ( Ft. Edward Room, Conference Center

1:00 PM
Dr. Nesbitt continues....

· Using the K3 Ni-Ti file in plastic blocks and extracted teeth

3:30 PM
Adjournment - Remainder of the afternoon free

7:00 PM
Dinner  - Location to be announced

SUNDAY ( October 26

7:00 AM to 8:00AM
Breakfast ( White Lion Room, Hotel

8:30  AM      Dental Management 102 

A resource exchange meeting discussing Salary Survey 2003, Pain Management, membership feedback  etc..

12:00 PM     Conference Closure


Program Subject to Change
