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Introduction

Systemic Disease
Health Disparities Collaborative

I Relationship between Oral health and
—  Care Model




http://www.perio.org/resources-products/pdf/4-diabetes.pdf
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Diabetes and Periodontal Disease

periodontal diseases and experience a
more destructive, aggressive form of the
disease

New research has suggested that chronlc
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I Persons with diabetes are at greater risk for

http://www.perio.org/consumer/aapnidcrdiabetes.htm
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Cardiovascular Disease

Several theories exist to explain the link
between periodontal disease and heart
I disease:

Oral bacteria can affect the heart when they
enter the blood stream, attaching to fatty

plaques in the coronary arteries (heart blood
vessels) and contributing to clot formation.
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Bureau of Primary Health Care
Health Disparities Collaboratives®

outcomes for poor, minority,

I » Reduce disparities in health
— and other underserved people

» Evidence-based clinical practice
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Evidence Based Practice

(USPSTF)

An independent panel of experts In

primary care and prevention that

I U.S. Preventive Services Task Force
— ematically reviews the evidence C

http://www.ahcpr.gov/clinic/uspstfix.htm
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Dental in the Health Disparities
Collaboratives

Patients with Diabetes are treated in a team
approach including Medical, Dental, Health

I Diabetes Collaborative
— Education and most importantly, themselves
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Aim

approach to the treatment of the
patient with diabetes by establishing a

I To establish an interdisciplinary
- pathway for the patient to enter into the

N/ |
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Health Center Team

Core Team
Senior Leadership:— Exec Director, Medical Director,
COO, CFO
Physician/Provider Champion: principal leader at the
— N pilot site
——  Clinical/technical expert
—  Team Leader : day-to day leadership coordination —
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Role of Dentist or Dental Hygienist
on the Collaborative Team

collaborative team

I_ Participate as full active member of the
i Attend all team meetings — not just the

N/ |
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1. Health Care Organization
Dental Change Concepts

I_ Fiscal decisions to promote dental access
~~ Dental involvement in health center

\]

—| newsletter
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Model for Improvemen
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2. Community Resources and Policies
Dental Change Concepts

accept referrals

Use local/state dental societies,
state/regional dental health offices as

I Recruit local private practice dentists to
~ | resources for identifying dentists and

N/ |
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3. Self-management Support

Dental Change Concepts

diabetic patients

Acquire other relevant education

I Use dental self-management tool for all
~ | materials to assist self-management
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THERE ARE 126 SCHOOLS IN THE COUNTRY THAT TEACH YOU HOW

TO BE A PHYSICIAN BUT NOT ONE FOR HOW TO BE A PATIENT.

TAKE CHARGE OF YOUR CARE.

Bring somenne Wit you for Suppoe wien yisiting your
ghysician and o help you ‘emember whal was sad
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United Health Foundation
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El Centro del Barrio - Dental Self-Mana

ement Tool
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4. Delivery System Design
Dental Change Concepts

b
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meeting

Establish referral process with medical
providers

I Dental participation at each weekly team
| Facilitate dental access for diabetic patients —
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In-service Presentation

Periodontal Complications of Diabetes

This power point presentation has color
slides and script ready to download and
use for staff in-service training. It was

http://www.mpca.net/dental/downloads/
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A La Clinica de La Raza Q Clinica Alta Vista
2 San Antonio Neighborhood Health Center
Q Pittsburg Medical 7 Pittsburg Dental
La Clinica 2 Family Optical Q St. Joseph's

Exam

Cleaning 1.
Cleaning 2.

Form 8082 (08/00)
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Exam
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Name
MR#

Please present this card at each of your appointments and write
the date you went. If you go to all your appointments for the
year, you will receive a gift from La Clinica.
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Health Center

Diabetic Dental Exam Fax Back Report

Patient Name: Birth Date:

Allergies: Telephone:
Current Medications:

Diabetes in control? OYes CINo Last A1C: Compliant w/tx plan? OYes [ONo
Primary Care Provider: Telephone:

Dental Care Provider:

Findings/Impressions: Upper Teeth Lower Teeth

Dental Caries a
Gingivitis u]
Pyorrhea m]
Periodontitis

Abscess(es)

Missing teeth

Edentulous

Recommendations:

O Tight Glucose Control O  Periodontal surgery

O Review oral hygiene procedures 0O Plaque removal

0O  Follow up Dental Exam Weeks Dental extractions
Months Other
Year Referred to oral surgeon

Rx given

Patient to call ASAP for severe pain or new symptoms bleeding gums, swelling or loose teeth.

Dental Care Specialist Signature: Date:

Please fax back this form to Bernie Delgado at (860) 224-2760.

Thank you.
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Dental Exam
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5. Decision Support

Dental Change Concepts

protocol

Develop treatment protocol and
guidelines for patients with diabetes and |~

I Establish periodontal exam/evaluation
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6. Clinical Information Systems

Dental Change Concepts

|dentify population of focus seen in dental
and cross check with registry

Develop reporting system for center’s
monthly report
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Dental Measure:
Dental exam 1n past year

registry who obtained a dental

I The number of patients in the
—  exam in last 12 months, divided by

N/ |
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CDT /4% : D0150 comprehensive oral

evaluation - new or established patient

specialist when evaluating a patient
comprehensively. It is a thorough evaluation
and recording of the extraoral and intraoral

I Typically used by a general dentist and/or a
—  hard and soft tissues. It may require

N/ |
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CDT /4%: D0150 (continued)

This would include the evaluation and
recording of the patient’s dental and medical
history and a general health assessment. It
may typically include the evaluation and
recording of dental caries, missing or
unerupted teeth, restorations, occlusal
relationships, periodontal conditions

N/ |
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Dental Items in PECS
Patient Electronic Care System

Dental Exam (Consults & Education)

Dental Maintenance Phase (Consults &
Education)

Oral Health Education (Consults &
Education)

Molar Sealant (Consults & Education)

N/ |
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What Works?

Hearing from their medical provider that they
need to see the dentist!

Hearing from their medical provider that their oral
health affects their diabetes and their general
health!

Repeated messages if necessary

Same day quick initial visit to dental — easier to
come back if they have had that initial meeting!
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Collaborative Resources

Dental Director to contact with questions

Dental Breakouts (Phase 1) at Learning
Sessions and Transformation (Phase 2)

e

Dental Listserv
I Dental Resources on Virtual Office I
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Dental Listserv

Includes persons from Breakthrough and
Transformation and others who have
expressed interest in the collaborative dental

— Initiative.
E The purpose is to share information, ask
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Diabetes and Oral Health

Internet Resources

websites for patient education
materials, some in multiple

I This includes several pages of
~ languages; periodontal references,;

http://www.dentalmanagementcoalition.org/
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Colgate Diabetes Program

member of the AADE (American Association
of Diabetes Educators), you can register to
receive Colgate samples every month by

I If you or someone in your health center are a
— calling 1-800-840-3000. When prompted for

N/ |



oral health
tobacco cessation

in a primary
care setting

About this program

This training program is designed for primary health care providers, including
physicians, nurses, and allied health professionals. It can also be used by any
other health care providers who are interested in learing more about oral health
and tobacco cessation.

This program will provide health care providers with
the knowledge and skills necessary to:

+ screen for and prevent dental caries or tooth decay

+ screen for and prevent periodontal or gum diseases

+ screen for and prevent oral and pharyngeal cancer
+ identify tobacco users and provide tobacco cessation

N | \—/

counseling


http://oralhealth.dent.umich.edu/VODI/html/00/home.html
http://oralhealth.dent.umich.edu/VODI/html/00/home.html
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http://oralhealth.dent.umich.edu/\VODI/html/index.html
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PPOD

Pharmacists, Podiatrists, Optometrists, & Dental Professionals

Guide for Pharmacists, Podiatrists, Optometrists
and Dental Professionals (PPOD) — outlines the
diabetes care issues of each of these disciplines so
that all health care professionals can use a team care
approach to recognize and manage the serious

I The primer, Working Together to Manage Diabetes: A
— problems outside their specific health care field.

http://www.//ndep.nih.gov.resources/health.htm
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Prevention Pilot

Applying the Care Model to improve
I preventive services

Five health centers who had previous
experience in the collaborative are
participating in this pilot

\/
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Prevention Pilot

subject areas:

obesity (nutrition and physical activity),

I The Prevention Pilot included these
é tobacco cessation, immunizations,
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Core Dental Measures

Fluoride supplementation need assessment

I The number of patients age 6 months to
= 16 years in the registry with fluoride
—  assessment documented in the last
. year, divided by the number of patients

N/ |



NN

Dental Core Measures

The number of patients age 6 to 36
months with 2 or more fluoride varnish

I Fluoride varnish applications
§ applications docur_nented, divided by
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Core Measures

I » There are two core prevention I
— dental measures that can be

ny health center
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Optional Dental Measures

Sealants applied to 1st permanent
Sealants applied to 2nd permanent

k-

I Visit to dental professional I




http://www.aap.org/commpeds/dochs/oralhealth/

Sent to dentalmanagementcoalition.org 11/2/04
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